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FXAUHV FRP H WJ HWHU 2 XUH SHMYH IV EDVHG RQ WH FRP P MY HOAR HDFK

[QAYIGKDO 7RIHWHU ZH VAYH W \UNH  UHVSROMEIQN ERW IOMUID® DQG
H WUDO® \R KHS WKDSH D VMBACDE®! IX\MUH

$V DQ IOMEDIRCDORRG P DQXIDRXUHU Z H KDYH D GXDOUHVSRQVEIDW RQ \WH
RQH KDQG ZH WIQG IRU \RBLUDQW 1DIU DQG UHVSHRXO WHDW HQWR  RXU
HP SB HHV EXMIGHW SDUGHY DQG VRAHW 2 Q \WH RNHUKDQG \WH CDWUH R
RXUSIRGXFW  WH \ABQG IRUHQR P HOADQG TXDOW R @H  REQ HV XV VR \BINH
\WH X\ RWFDUH Z KHQ KDQRIR) RXUWDZ P DWAID®Y DQG HQG SURGXFW

» MOWWLY VXMBACDEIDY KHSRW ZH ZRXG \H W WKRZ KRZ 1P SRMUQNVDO
DVSHAW R VRADO HFRBJ IFDODQG HFRQRP IF UHVSROVIEIDY DUH VR XV WY RXU
GHFOUHG DIP W FRQIDXRXMO 1P SURYH RXWHAHV DQG R P HHWKIH FKD@IQI HV

R D FKDQILQJ Z R Z W VROMRQY WDV LGHQGXUH 1O \WH BQJ \MUP

2 XU DAMRQY DWH EDVHG RQ RXUS® HU &65 SRIA\  ZKIFK VHYHV DV \WH
| RXQEDMRQ | RUUHVSROUE®! EXVMIGHW , WBURYIGHV XV Z MY \WH RUHQEMRQ \R QR
RQD P DNH RXUFRQUEXURQ \R \WWH VXMBICDE®! GHYHBSP HOAR \WH QGO
EXVDOR \R HCDE®! IX\WMUH J HOHIDMRQY \R FRQMXH RXUEXVIQHW

© H ZRXG @\H \R \WDQN HYHY RQH Z KR FRQNEXWMV \R RXUVXFFHW DQG QYW
\ RX\R RO XV 1QZ RINQJ \RZ DUBV D VXMBACDE®! [ XUMUH
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7R EH D UHIDE®! DQG IXWUH SIRR HP S& HU  HYHQL1Q D FROABQ®
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5 HVSHPWDQG FRUHPWEHKDYIRXUDV WH FRUQHYARGHY R WKLY

FRRSHIDIRQ
7 KRXJ KWKODQG VXMIBACDE®! XVH R CDMUDOHVRXUFHV

& RQIXRXV GHYHBSP HQAZ MRXWBMQ) VLI KWR RXUFRUH YDOHV DQG
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$V D IDP 1O EXMCHW ZH DWIFK JUWHDWIP SRMUCHRH W JIYIQJ) HDFK RKHUD 1HHT R
UHIDELQN DQG VHRXWWY 7KLY DOR DSSTHY W RXUEXMCHW SDURHY 6 XSSRMY HDRK RIKHU
DQG \BNQJ UHVSROVEIQW IRU HDFK RKHU  WWHWH DUH YDAHV \WWDWZH WKDUH Z W RXU

HP S® HHV DQG FX@YDM 1Q RXU EXVIGHW UHDMRQUKISY 2 XUXQEHYWABQAQ) R D IDP 1O
EXVIGHW DOR IGFOGHY GRQI BEXMGHW IRUIXMUH JHQHDIRYY HQIWHQQ) FRKHVIRQ
DQG SURP R \ RXQ) \BBIQNV7KLY IV Z K\ HP SG HH VDIWIDPURQ DQG GHYHESP HQADUH VR
1P SRUBQAR XV

[

&RUHPWEHKDYIRU DQG  UHVSHRWDWH [P SRMBQVIXIAQ) SUQASBV IRU RXU GD\ \R GD\
EXMCHW 7KLY DSSOHV \R G-DIIV EHEZHHQ HP SB\ HHV DFLIRW EXMICHW BIYHY DQG
H\MOD® Z MW VXSSTHY VHYIEH SIRVIGHY DQG FXMRP HY  7RBWDGRH DQG IDILHW
\RZ DUBV DOHP SE& HHV UHI DUEBIW R WHUGLIHHQRHV 1V SDMFXOUD [P SRUBIQAR XV DV D
P XGEX@MUDO FRP SDQ.  ( YHY HP SB\ HH GHVHUYHV \R EH UNVSHAMG DFFHSWG DQG
SURP RWG UHI DUBBMWV R \WHURU LQ DQG VRADOARAXY

o O

T

5 HVSRQAQJ \R \WH QGHHGV Rl RXURXVWRP HY DQG EHQJ DE®! \R IXQ@IQAYIGXDOHTXHW 1V
FUXADOIRU XV ,Q DAAMRQ \R RXU RKHU JXIAQ] SUGFISBV D KUK GIYHOR FXWARP HU
VDIVIDRIRQ IV D IXQEDP HQBOSUGAS®! IRURXUDAIRYY : H ZDQMR EH D BQJ \MP

UHSXWWE®! DQG UHIDE®! SDUGHUIRURXU FXWRP HY P HA GHIYHY REQIDURQY RQ WP H

DG VROIQ) FKDBIQIHV \RIHWHU P SHFFDE® SWRGXKFW TXDOV DQG RQIRQJ
FRP P XQEDVRQ Z W RXUPXVARP HY DUH WHUH RUH YHY 1P SRUBIQAR XV

8 ® HU 6 FKRNRDGHQ LV FRP P WWG \WW HFRRIIFD® DQG VRAD® UHVSROME®! FRUBSRUIDW
JRYHUDCHH : H DOR DGYRFDW FRUHRPWEHKDYIRUDQG UHVSHRWZ W UHI DU W RXUBEXMOCHW
DRMNMAV Z WIQ FRP SBf HFRAMMP V' Z KIFK UHSUHVHQMKH EDMV R @H |RUSUHVHQADQG

IXVUH JHQHIDMRQY 7 KH FDUHXODQG VXVABIQDE®! XVH R QDWDOUHVRXUFHY DQG HILELHQN
SURGXRIRQ VKRX@ EH 1Q \WH IOMUV R DOHP SB\ HHV DQG EXVIGHW SDUZHY IQYROHG

: H DOR VHH \WH VXSSRWR HWIED® FRUMHPWXSS® FKDIQV DQG \WH FRP P XQW DV DQ
HWHQIDCSDWAR RXUFRISRUDM UHVSRQUELDY
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8 ® HU6 FKR\RDGHQ VXSSTHV Z HONCRZ Q IRRG IQBXAMY  DQG UABIOSDWGHY DORYHUWH
ZR@G ,Q \REO WHUH DUH P RUH \WDQ YDUDIRQY 1Q VKDSH M H FRRUDQG \BMM \R
FKRRH IRP ,QAYIGXDOGHVLIQ DQG SURGXAIRQ DFFREQ]) \R FXMRP HU UHTXIUHP HOW
IQFOIGHG

6 1COFH \WH V' SURGXRIRQ KDV |RFXVHG RQ WP DOHKRAROM SURGXFW IRU

GHFRIDIQ]
NXUEY
PLIQ IQ
VZ LY
EDNQJ
RUEDP HQY

YHBZ \ RX Z 1QIQG DQRYHYIHZ R WH SURGXPWIEHY ZH RITHU
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$V D IDP 1® EXVIGHW ZH D8 @ HU6 FKRNRDGHQ DUH FROVGFHG \WDWHYHY P DUNHW
SO\ HUKDV D UAVSRQUEIDY \R VRAIHW DV D ZKR®! 7KH YDOH R SHRSGI DQG \KH

HQYILRGP HOAP XVWQRWEH GWWZ KHQ WDAQ) SURGXFW 7KDWY ZK\ ZH Z DQMR
VXSSRWAVXVABICDELON 1O \WH FRQHAMRGHY LOGXY VR \WH EHVARL RXUDELONY

6%4J0 Vx4 16 A Ro t paiiV; w
: H KDYH DOR DQFKRUHG RXUVRFIDOUHVSRQUEIDY 1Q RXUIQMEDOS RGH R & RQGXFW
ZKEK ZHBSORHGIQ  ZIWRXUS ® HU&65 3R

2XU8®HU&65 3R CGHICHY RXUFRBSRIDW VRAIDOUHVSROMELDW |RUVMBAICDE®!
BEXMHW SIDAFHY 7KH 8 ® HU&65 SRIA WHUH RUH \INHV LQR DFFRXQAKH VRADO
HFR®J IFDADQG HFRQRP LE 1P SDRARI RXUEXMICHW DRRMAV

}i6 AU
QA uod V)IYY;,Q )
VESBU»ETY AAS (1 1An

,QWH IDFH R J REDCFKD@IQI HV VXFK DV FIP DM FKDQIH  SROFDAHUIMAV
DQG WH W R EIRAYHMW Z H VHH MDV RXUGXW Wi DRYHO FRXQMUDRWN
WHP 5 HIDELOWV DQG FRUHFWEHKDYLIRXUDUH RXUKL KHWBUWASEN 1Q D
ZRG R WSIG FKDQIH

7KH FRFRD IQGX0WY GHP DQGV I DUUHDFKIQ) P HDVXUAV \R FRP SO Z WK GXH
QO HFH REQ DIRQY HVSHAD® 1Q WH FRXQUHV Z KHUH WH FRERD IV JURZ Q
QGRQI VR ZHGR QRWRI HARXUHVSRQVLIELDN VRZ DGV RXUHP S&\ HHV
Z KR DUH MWDV [P SRUBIQIR RXUVXFFHW DV \H FRFRD WHD
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7TKH&65 IXIGHIHY DIP W VKDSH RXUIP SDFWQVXFK DZ D\ WDWZ H

D GR QRAHVWIFVWKH RSSRUMQMEV RI 1XVXUH J HOHIDARQY DQG
E FUDWM I XUMHURSSRUMQMAY | RUVXWWELQDE®! J LIRZ W

: HSD SDUFXOUDWHQIRQ R \WWH IRTZ 1Q] VXMBICDEION JRDY' IRUZ KIFK Z H DUH P DNQJ
VSHHDCH IRW

- RE VHFXUW IRURXUHP SR HHV  HP SR\ HH GHYHIRRSP HOW

5 HVRXUFH VDYIQ) ~ H I LFLHQARSHUIDARQV

¢ 5HEXPIRQR HQHJ\ FRQVUXP SURQ &2/ BHGXPIRQ  XVH R UHQHZ DE®I HQHUJ LHV
« : DM UHGXRIRQ

¢ 5HEXPIRQR Z DIWMUFRQUXP SURQ

e (NEHQMXVHR WZ DX MDY DQGRSHIDWY P DWUDY

6 RFIDO HFR®J LFDOHVSRQVIELDN

« 6RADCFRP P W HQMAR UHJ IRQDOVRAIDCDQG HOYILRQP HQBCSURMFW
« 3 URP RIRQR HKIEDIDQG WDQUSDUHQMXSS® FKDIQV

JR
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$V8 @ HU6 FKRNRODGHQ Z H DWIFK JUHDWP SRUBICHH \R TXDQW  PXMRP HUVDMYI DRIRQ DQG

VXAMBICDE®! SURGKRIRQ ) RUWLY HDVRQ ZH P HHWKH VBQEDGY R WH IRGRZ 1IQJ TXDDW
VHDOY' DQG FHWMEDWRQY ZKIFK DUH FDUHX@ FKHANHG DQG HQUXUHG WIURXIK UHIX@OU
DXAQW R ERK RXUVXSSTHY DQG RXUFRP SDQ

) 6 ) RRG 7KL VHDQI XDUDQMHV VHDP G\ TXDOV DQG IRRG
VDIHW DBQ) WH HQIWH SURGXPUIRQ FKDIQ

%b & ) RRG &HWILFDWG 7KLY FHIMEDW \ARQGY IRUD J BED®
UHFRI Q] HCMIQADG R IRRG VDIHW

6 XVWRLQDELIDN  ( FR®&RJ\

) DIWADGH ~ 7KH ) DILWDGH &RFRD 3WRIWDP  OEHOFRQILP V
\KDWAHMHG FRARD IURP I DIUFXEYDMIRQ DQG WDGH IV XVHG [Q
KLY SURGXFW

5 DIQIRUHVWS @DQFH 7 KH VHDQI XDUDQMHV  \WDVWKH FRARD
FRP SRCHON R WLV SURGXFWKDYH EHHQ JURZQ IQ DQ

HOQVILRQP HQB 1UHQED DQG VRAD® UHVSRME®I Z D\

5632 &HWIFDARQ 5632 5RXQANE® RQ 6 XABACDE®!
3DP 210 IGHQMHY SD® ROWDWY JURZ Q XQGHU VRAID®

DQG HFRBJ [ED® VXBIGDE®! FRQAMRQY

2 UDQF 6HDO' ( —. 2 7KLY VHDOHQUXUHV \WDWKH
SURGXFW FRP H IUIRP RUDQE IDWP IQJ DQG FRP SO Z W \KH
AUEWIHI XOMRQY R \WWH ( 8 RU DQE FHUMEDWRQ ABIQEDUGY
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. RVKHU 7KLY OEHOFRRQIWP V \WWDVWKH SURGXFVWKDV EHHQ
SURGXHHG 1Q DFFREDQFH Z W - HZ WK GHVY @2V

+DDO 7KL OEHQ XDUWDQMHY \WDVWKH SURGXFWARP STHV Z W
,MDP [E GHBY UHI XOMRQV

,QDGGMRQ Z H KDYH EHHQ FROIMMQ® FDWI Q) RX\VB (' (; 60 ( 7$ DXAW
DFFREQ) \RWH  SIUSUCAS®! IGFH 7 KHVH DXAW KHS XV \R HQVXUH

FRP STIDQFH Z W HKIEDOABIQEDUGY DQG HQYLLRGP HQEIOHTXIUHP HON \MURXJ KRXAWRXU
HQWH SURGXPURQ FKDIQ

: HDOR UHI XOWD XSCOW RXUVFRUHFDUG RQWH &65 SOWRWP ( FRODQAYV 7KLV

HYDOOWMV \WH TXDOV R RXUVXMBICDELOW P DQDI HP HOADQG FDQ EH YIHZ HG E\
PXARP HY XSRQ UHTXHWW

t! 0 @®0 A OFf 6Ll AMAG 6 A6 SUET dt 5 |

$v. DQ IOMIDIRQD® H SRUQJ

FRP SDQ ZH IHHOREQ HG \R VXSSRW
WH SQWMG 1DIRQ/ 6XBIQDEG
' HYHBSP HQN RDY 6' * V \MURXIK
RXUDRIRQ SOQ : KHQ SOQQUQJ RXU
PHDWXWWV ZH WHHRH SD

DWHQUIRQ \R Z KIEK 81 JRDY Z H FDQ

SURP RM DQG DGYDQRH
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2 XU FRBRIDWM SKIRVRSK\ IV EDVHG RQ BQJ WP WKW BHHOMROWKISY - UHVSHRWDQG
HTXDORSSRWYQWAY WY [P SRUBOMR XV W FUHDW D VOIH VRAD® DFFHSWE®! Z RINQYJ

HOQYLLRQP HQW$V D FRP SDQ. EDVHG IQ * HPDQ' ZH CDMWD@® FRP SO Z M WH KLIKHW
MBQEDUBY Rl KXP DQ DQG HP S® HH WKW

7R HQUXUH FRQIDXRXV [P SIRYHP HOWZH UHO RQ UHIXOUWDIQQ) IRURXU HP SB HHV
IOMIDIDXGAW DQG UHFXUWIQ) 60 ( 7$ DXAW R RXUVM

$VSDWR RXUS ® HU&65 SRR  Z HFRQUOXH R IRFXV RQ §
a9,

e (QUXUQ IDUZDIHV  IRE VHEXUMW MM AN

« 3URP RIQ) KHDWK DQG VDIHW IQ WH Z ROWSOFH

o ' LYHWW HTXDORSSRUMQUHV SURKIEMRQR GVAUP IQDWRQ LQ DFFRWEDQFH Z WK
\WH + XP DQ5 LIKW $ FW

« 3URP RIRQR HP SB\ HHV DQG MQRUMMI

e 3UHYHQIRQR FKIG GERUDQG SUHFDURXY Z RINQI FRQAMRQY 1Q WH FRXQUHV R

RWIQR \WHWDZ P DWUDY
« 3URP RIRQR Z RN @H EDDGQFH \&0 7

\

3 HYRQQHOS HDWG . H ) LIXUHV

7RWOL XP EHURI ( P S®& HHV

LQ SHP DOHMHP SR\ P HQW
6SONM HQ: RP HQ

: RP HQ4 XRW

4 XRWRI : RP HQLQ0 DQDI HP HQW

3RVIMRQV
1 XP EHURI 1 DARQDOAHV §

1 XP EHURI 7 WDLOHAV
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0 HDVXUHV W SURP RM HP S& HH GHYHBSP HONCFAGH @
O—
e (URCRP IF ZRINSOFH GHMJIQ |:|_

e &RP SUHKHOMYH RFFXSDMRQDOKHDEK DQG VDIHW P HDVXUHYV SDIMFXOUD
LQWH DUHDV Rl SURGXFIRQ \WH \WMFKQIEDOGHSDUR HONVEI MIFV DQG \WH Z RIWKRS
e 2 SSRWQWAV IRUP REIGI Z RINQJ |RUDGP IQMADYH \ABAI
e $QUXDKHDAK @D \R SURP RM Z HOEHQJ  KHDAK FDWH
e +DQUH) WP HP EHYAKIS R VXSSRWWSRMZ) DR
e ( YHONDV\WDP EXI@XQ] P HDVXUHV
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HPSOR\M¥XWLQUWKHY H QWK HD LIQ[ F L WLLQQ/IL LIQABR | | H GHIGW UWB B GQGW V
Z R USW R F H WAEHHVW XVQHGUH U WWKOSIDEY H © WR/I H V VZLRRUIBG S D UQW HLLGH V W
Y DU L RXV FSHDW &KWV KD PW L PAHD L RVBU R P DWW B U H RHWH/V S R QIVQ & O H
IXWXUH RPRHEVEB GW V X VW D LIRESRE D OMDXQUBI B UH S BMKBIH [ W
JHQHUDWLRQ IRU WKH FKDOOHQJHV RI WRPRUURZ

‘H DOWRD S B UMD LUXFEW K¥i%6LOKHOPVRRWHRE 2K HRKWUDLQHHV
DQEPSOR\HHSUHYGIRMIE KRN R ODBIPP S O RDIPWE Q J D GH. U HE MNDK

I X W XIBIK) H U D WQIR®WL VE HR'G S S RUKWI6 R D U G HQWH QUID W IHR/G Q VD
VSRQVR WU MLV MWIKIDIPRA\Q O E R & WV F R Y W KIHRQUIBWKIZ DV R U @ ®BVO V R
DERXW ZRUNLQJ WRJHWKHU DV D FRPPXQLW\ UHJDUGOHVV RI
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2 XUHQMH YDOH FKDIQ LV JHDUHG \RZ DBV HQYILRQP HQB@® FRQVARXY DRIRQ 1Q REHU\R
PIQP ] H RXUIP SDPARQ \WH HOYILRQP HQV:  H DWBFK JUHDWP SRWUCFH \R FRP SIDQFH
Z I\ CDIRQDCDQG QM EDMRCDCHQYILRGP HQBOSIRMAIRQ OZ V DQG XVH QDMUDCAUHVRXUHY
UVSROME® (YHY HPS®HH \BNHV UHVSROUEIDN [RU DAYHD FROUEXUD \R \KH
SURMAIRQ R WH HQYLLRGP HQNDQG \WH TP DV \WURXJ K \WHUIQAYIGXDCEHKDYIRU

$WB ® HUG FKRANRDGHQ RXUFXWHQADQG IXWUH IRFXV IV RQ \WH IRBZ Q) P HDVXUHV 1Q
SDWFXOU

( QLRGP HQB® 1UHQED DQG HINFIHQWFRQUXP SMIRQ R CDMUDOHVRXUFHY DQG
FRUHVSRQAQ) HGXPIWRQ P HDVXUHY WDz DX IADY DQG SDANDIIQ) P DIMUDY
HOHUJ\ Z DWMU

: DV DYRGDQFH DQG XVH R UHR\ FBIG UHR\ FOE®! SDFNDILQJ PD\MID@"‘

8 VH Rl UHQHZ DE®I HOHU IHV
5 HOXPIRQIQHCHU\ FROVXP SURQ '
82 | UHGXPIRO 6 FRSH

3URP RIRQR! EIRGYHYW IQWH BIRQ
6 XMBICDE®! SIREXUHP HOAR! LDZ. P DMIDY Z W UH) DUG\R VREIDADQG
HQYLURQP HQRCHIMAID

" HRUAMEMRQ IUHH VXSSO FKDIQV  SURP RIRQ R FTP DV UMIQHOAD] UEXGMUDO
DQG IRRG WA VP V/

3URP RIRQR VXVIBICDE® SURGXFHG SURGXEW Z W J UHDAMUVXSS® FKDIO

WDQVSDIHQR. HJ 5 DIQRUAWS GDQRH ) DILDGH
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$VDFRPSD@HDLRVRRQWLQXRGKEG®ILPDWH GEHPOVLRIXW LR W R
PRQLWBHUIRQVXP SAKIHRIMISRVV LE@GIRFXPH@WWDQVSDHHIHNYB®IOR S
FRVW HIIYMR /X WMRRS/URYQHUHINLFLIPQBLQLPHHUIRQVXPSWLRQ
RUGWRDNRXSURJUFRP/S UH K HDR g BADH V SDHPH@W XOMIH DRMAB L U H F W
&2/ HPLVVLRQV 6FRSH DQG LQGLUHFW HPLVVLRQV 6FRSH

TKEXKVRIUHQHZBRGIK INHQ PSR U SDEBNRXUXVWDLYWBLDWADNOUHD G\
RSHUDSKMRWRYROWRER XURKIKLFRYHDBRMRXHQHUINTXLUHPRQWYV
IXUWKWUHQRWERQW U LW R @/ IL REWRIW H E WA IR MO HIDHIG X FW/D 8 QHW V
EDVR® % 7REU LWHRBXUUHHQKRDXWRLVVLERERSH QG $VDUHVXOW
ZHZLOOWRJQLILEQOWHWRKNHK D BRHHOHFWNQEBDWU R B HQH Z IHEXHU J\
VRXUFHVDOWRFRXUDPXHEXVLQENYW @RWVXS S O WHEBD/U W L ALCBVIKWA H

GHYHOR DRHE@WO H P H QRVWIDLPRQ H $WIRHCQUKDEW R F H L GHMGW RD N H
D MRLQW FRQWULEXWLRQ WR UHGXFLQJ JUHHQKRXVH JDV HPL\

. H ) LIXHVRQ ( QHU\ &RQVXP SWRQ
YXVIOHW < HDU

&RQUXP SURQIQN K

( QHUJ\ &RQUXP SWRQ
3 UIRGXFMRQ9ROXP H LQNJ

( GRPWFLW &RQVXP SWRQ LOFO
39 3WRGXFPURQIROP H QNI

* DV 3URGXPWRQ ORGP H LONJ
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CH ) UXUHVRQWH* +* %DOQFHIQW2 H 6FRSH  DQG

(P WIRQVIQW&2 H

6FRSH 3UWRGXFWRQIRXP H QW

6FRSH 3UWRGXFWRQIRXP H QW

7RWO 6 FRSH
3WIRGXFMRQIRXP H LQW

TKH2/HTXLYDODHQMREFRSHDUENM HBQVKRDUNHW EDUHRBECHWKIRBFFRUGDQFH
ZLWK WKH *UHHQKRXVH *DV 3URWRFRO

,Q \WH SDWIIICDQRDO\ HDWY ZH KDYH UHFREHG \WH IRTBZ Q) JUHHQKRAH JDV * +*  HP MMRQV SHU
NE®IWDP R FKRFROW SURGXFHG

,Q \WH HP WRQ YDGH Z DV N * +* SHUNJ] R FKRFROW ,Q Wz Dv
N * +* SHUN) R FKRFROM
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